W Tremorfa

Job Title: Security Door Installation Engineer
Reports To: Head of National Accounts
Employment Type: Full-time

Location: UK with travel

Salary: Competitive

About the Role

We are seeking an experienced Security Door Installation Engineer to join our growing
team. This is a hands-on, field-based role responsible for the installation, maintenance,
repair, and servicing of industrial and commercial door systems.

You will work with a wide range of high-security and automated doors, ensuring all
installations and servicing activities meet industry standards, safety legislation, and
customer requirements. The role plays a key part in ensuring our customers’ sites
operate safely, efficiently, and reliably.

This role involves travel to customer sites across the UK.

We are an equal opportunities employer and welcome applications from all suitably
qualified candidates.

Key Responsibilities

e Install commission, test, and service a wide range of industrial and commercial
door systems

o Fitlarge steel, security-rated doors, including electronic locking and access
control systems

o Carry out adjustments, calibrations, and fault-finding to ensure correct alignment
and smooth operation

e Conduct safety inspections and on-site risk assessments, ensuring full
compliance with health and safety regulations

o« Complete service reports, job sheets, and parts requisition forms accurately and
on time

e Provide technical support and professional advice to customers, including
recommendations for upgrades or improvements

e Liaise with suppliers and manufacturers to source replacement parts and obtain
technical documentation

e Work inaccordance with company policies, procedures, and site-specific safety
requirements at all times
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Participate in on call rota

Skills & Experience

Essential:

Proven experience installing, servicing, and repairing industrial or commercial door
systems

Ability to read and interpret technical drawings and wiring diagrams
Full UK driving licence
Ability to pass Full Security Vetting (NPPV2 Full)

Ability to work independently with minimal supervision

Desirable:

DHF or equivalent powered door safety certification
IPAF, PASMA, or CSCS qualifications

Basic IT skills for electronic reporting and job management systems

Salary & Benefits
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Competitive salary (dependent on experience)

Overtime and on-call allowances (if relevant to role)
Company vehicle, fuel card, and specified tools provided
Pension scheme

Opportunities for professional growth and development, including access
to an onsite demonstration facility

A collaborative and inclusive working environment
Free membership to our Health Club (located adjacent to our office)

23 days annual leave plus bank holidays, plus a minimum additional 3-day
allocation for the Christmas shutdown

Free access to our Employee Assistance Programme
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